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INSURER SERVICE PROVIDER CONTACT NUMBER CATEGORY 

Hollard Claim Assist   0861 778 889 Non-Motor 

Old Mutual Insure Swift Care 0860 247 365 Non-Motor and motor 

Bryte Leak Patrol FAM 0861 666 681/0861 637 770 Non-Motor and motor 

ONE OneSure Assist 0861 000 286 Non-Motor and motor 

FPA 1st-Assist 0861 225 225 Non-Motor 

CIA N/A 0861 242 777 N/A 

HIC Europ Assist 0860 024 349 Motor 

CIB Claims Home Assist 087 095 5231 Non-Motor 

F&I One Loyalty 0861 708 007 Motor 

TOUR Road Assist 0861 446 317 Motor 

Intasure FAM / GLOBAL CHOICES 0860 110 243 Non-Motor and motor 

Vantage Specialised Home and Road 

Assist 

0800 214 763 Non-Motor and motor 

MUA Home and Road Assist 0861 000 682 / 083 7933 136 Non-Motor and motor 

Santam SOS Services 0860 505 911 Non-Motor and motor 

Paladin 24/7 Roadside Assistance 

Helpline 

0860 199 191 Motor 

Echelon Home and Road Assist 0860 200 002 Non-Motor and motor 

Thatch Risk 

Acceptances (TRA) 

N/A 0860 444 483 Non-Motor and motor 
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